
From: Beese, Jennifer
To: Heger, Michelle
Subject: RE: Mr. Flood Complaint
Date: Thursday, June 21, 2018 7:35:00 AM

I indicated to Mr. Flood that someone (likely me) would respond to his complaint.  I would like to
close the loop on this with the citizen. 
 

From: Heger, Michelle 
Sent: Wednesday, June 20, 2018 11:02 AM
To: Kuefler, Patrick <kuefler.patrick@epa.gov>
Cc: Beese, Jennifer <beese.jennifer@epa.gov>
Subject: RE: Mr. Flood Complaint
 
Nevermind, I talked with Alan and he has already spoken to Patrick Trailor about this one. I will give
Erin a call back and let her know that we defer to what the state thinks is best as a response to Mr.
Flood.
 
Shelly
 
 
Shelly Heger, Chief
Section 1 (OH/MN/MI)
Water Enforcement and Compliance Assurance Branch
Phone: 312-886-4510
Email: heger.michelle@epa.gov
 

From: Heger, Michelle 
Sent: Wednesday, June 20, 2018 10:39 AM
To: Kuefler, Patrick <kuefler.patrick@epa.gov>
Cc: Beese, Jennifer <beese.jennifer@epa.gov>
Subject: RE: Mr. Flood Complaint
 
Do we have the original complaint?
 
 
Shelly Heger, Chief
Section 1 (OH/MN/MI)
Water Enforcement and Compliance Assurance Branch
Phone: 312-886-4510
Email: heger.michelle@epa.gov
 

From: Kuefler, Patrick 
Sent: Wednesday, June 20, 2018 9:39 AM
To: Heger, Michelle <heger.michelle@epa.gov>
Cc: Beese, Jennifer <beese.jennifer@epa.gov>
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Subject: FW: Mr. Flood Complaint
 
Shelly – Can you check with Alan Walts on what he wants us to do.  With does not seem to be an
NPDES problem but rather a drainage problem.  Mr. Flood contacted some in the HQ managers.  This
does not seem to be an issue we or the state can help with.
 

From: Erin.Sherer@epa.ohio.gov [mailto:Erin.Sherer@epa.ohio.gov] 
Sent: Wednesday, June 20, 2018 9:32 AM
To: Kuefler, Patrick <kuefler.patrick@epa.gov>
Subject: FW: Mr. Flood Complaint
 
Hi, Pat.  Since Jenny is out on vacation, I thought I’d contact you with the message I sent to her. 
Please let me know what you feel is necessary in this case.  Thanks, Erin
 

From: Sherer, Erin 
Sent: Tuesday, June 19, 2018 8:40 AM
To: Beese, Jennifer (beese.jennifer@epa.gov) <beese.jennifer@epa.gov>
Cc: Robinson, Isaac <Isaac.Robinson@epa.ohio.gov>; Gallaway, Michael
<Michael.Gallaway@epa.ohio.gov>
Subject: Mr. Flood Complaint
 
Hi, Jenny.  Thanks for your phone message.  Since there are no new concerns on this issue, and since
there are no violations that we have identified after doing site visits (now coming on a year or two
old), I am reluctant to spend scarce staff resources on yet another fruitless and unnecessary visit.  If
you feel a site visit is necessary in order to respond to your management, we will do so.  But, they
should know the historic situation, that nothing has changed to warrant a visit, and that we have
many other things that do require our attention.  Please let me know if you feel your management
will only be satisfied with a site visit or if a call would suffice (a call with a USEPA person (Pat?),  Mr.
Flood, and OEPA (probably Isaac).
 
Thanks,
Erin

 

Did You Know: Children of parents who talk to their teens
about drugs are 
up to 50% less likely to use. Start the conversation:
StartTalking.Ohio.Gov

This email is intended for the sole use of the intended recipient and may contain privileged, sensitive or protected information. If you are not the
intended recipient, be advised that the unauthorized use, disclosure, copying, distribution, or action taken in reliance on the contents of this
communication is prohibited. If you have received this email in error, please notify the sender via telephone or return email and immediately
delete this email.
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